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Attendance & Participation Policy 
 
Please note that your attendance at each session is important.   Attendance for the first session 
is mandatory.  Participants who miss the first session, will be asked to register for a different 
session, or they can request a refund. In order to receive a certificate of completion, participants 
cannot miss more than one session.   
 
For those who register for the facilitator equipping path (or desire to continue on to the facilitator 
path) they must attend every session in order to be eligible to take the apprentice facilitator 
equipping session.  If they miss more than two sessions, they will be reassigned to a different 
healing group.  The option to be reassigned to a different group will be offered to them free of 
charge for their first request.  If they need to be reassigned a second time, they will be required to 
pay a $25.00 reassignment fee.  
 
In addition to your attendance, timeliness and active participation is also critical to the overall 
group experience.  Since the groups are run virtually, we ask that you make every effort to be 
“fully present” for the group (i.e. keeping your video on, not multi-tasking during sessions), so 
that you and others can get the most out of each session.   
 
 
Make-up Sessions  
 
Make up sessions are only offered to those who are on the facilitator path.  They are designed to 
be more instructional and will not replicate the entire healing group experience.  It cost $20.00 
per make-up session.  Participants can attend up to two make up sessions. If they need to make 
up more than two sessions, they will need to reassigned to a new healing group. Make up 
sessions will be offered on a limited basis and will only be offered at the conclusion of the 
healing groups.  There will be no make-up session offered for Session 1.   
 
 
 
Refund Policy 
 
Refunds can be requested until the start date of the program.  Participant can receive a refund for 
their full purchase, minus the cost of materials and supplies (which the participants will keep).  
Once the participant has started the healing group, they are no longer eligible for a refund but can 
receive a Faith on the Journey credit, which can be applied to a different healing group within a 
6-month period.   
 
 
 
 
 



Disclosure Statement 
  
By viewing, using, relying upon and/or utilizing in any manner or method all or a portion of the   
content and information reflected, stated contained and/or referenced in this video course 
(collectively, the “Information”), you agree to, accept and acknowledge all of the following.  

The Information is for general guidance and informational purposes only and is not to be used as 
a substitute of any kind for advice, recommendation, consultation, treatment and/or diagnosis with 
a psychologist, psychiatrist, doctor or other professional health or medical provider.  Faith on the 
Journey LLC and each of its members, managers, employees, partners, affiliates, successors, 
assigns, agents, representatives and attorneys (collectively “Faith on the Journey LLC”) are not 
licensed or trained medical professionals. Therefore, before taking or refraining from taking any 
action relating to your health, you should first consult a trained health/medical professional, and 
should not delay in seeking such consultation.  

Faith on the Journey LLC is not responsible for any errors or omissions, or for the results (or lack 
thereof) obtained from viewing using and/or utilizing the Information in any way whatsoever.  All 
Information is provided “as is,” with no representation, warranty or guarantee of any kind 
whatsoever, including, but not limited to, with respect to its completeness, accuracy, timeliness, 
effectiveness and/or the results (or lack thereof) obtained from use, and without warranty of any 
kind, express or implied, including, but not limited to, warranties of performance, merchantability 
and/or fitness for a particular purpose.  

In no event, including, but not limited to, its purported negligence, will Faith on the Journey LLC 
be liable for any damages, losses and/or causes of action of any kind, including, but not limited to, 
direct, special and/or consequential damages, resulting in any way from the use, or the inability to 
use, the Information, even if advised of the possibility of such damages.  In no event will Faith on 
the Journey LLC be liable for any decision (or indecision) made or action taken (or not taken) as 
a result of the Information in any way whatsoever.  Use and reliance upon the Information is solely 
at the viewer’s/user’s own risk.  

 


